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INFORMATION & EMERGENCY TELEPHONE NUMBERS 
 

Town Government  
POLICE Department EMERGENCY 911 

   Chief Scott Trombly                              Business Office 566-8011 
FIRE Department EMERGENCY                                    911 

   Chief Ed Poulin                                     Business Office 566-3314 
Selectmen/Administrative Asst.: Pamela Courtney 566-2151 x100 
Highway: Mark Langone 566-8842 
Library: Ellen Moriarty 566-3047 
Council on Aging: Becky Moriarty 566-5588 
Dog Officer/Animal Inspector: Shelley Sears 566-8011 
Veterans’ Agent: John Comerford, 110 Main St., Monson 267-4140 
Building Inspector:  Wendel Hulbert 566-2151 x250 
Electrical Inspector:  Gary Courtney 566-2151 x251 
Plumbing Inspector:  Dennis Chaffee, Jr.  566-2151 x252 
Board of Health Agent:  Lorri McCool 566-2151 x102 
Board of Health Coordinator: Jane Budynkiewicz 566-2151 x102 

Schools  
Green Meadows Elementary School, N. Rd, Sharon Moberg 566-3263 
Thornton W. Burgess School, Wilbraham Rd. 566-8950 
  
Minnechaug Regional High School, Main St., Wilbraham 596-9011 
Superintendent’s Office: Al Ganem  596-3884 

Churches  
Bethlehem Baptist Church, Allen St.: Sr. Pastor, Darrin Ray  566-5572 
Federated Community Church, Main St 566-3711 
Parsonage: Pastor Patricia Miller Fernandes  
St. Mary’s Church, Somers Rd.:  Rev. Michael Lillpopp 566-8843 

Utilities  
Bay State Gas: Business Office 781-9200 
Bay State Gas: Billing  781-9200 x 4 
GAS LEAK EMERGENCY 800-525-8222 

Massachusetts Electric – Customer Service & Emergency 800-322-3223 
Massachusetts Electric – Power Outage Only 800-465-1212 
Verizon - Residential 800-870-9999 
Verizon - Repair - 24 hour 800-446-8946 
Charter Communications - Cable Company 888-557-1115 

Hospitals  

AMBULANCE:  Action Ambulance- 24 hour service 911 
Baystate Medical Center - Springfield 794-0000 
Mercy Medical Center - Springfield  748-9000 
Health South Rehabilitation Hospital - Ludlow 308-3300 
Wing Memorial Hospital - Palmer 283-7651 

U.S. Post Office, Main St. 566-5393 

Poison Control Center 800-222-1212 
Department of Social Services 205-0500 
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TOWN OF HAMPDEN PERMIT FEES  
                                         EFFECTIVE APRIL 1, 2019  

  
BUILDING PERMITS – Wendel Hulbert – (413) 566-2151 ext. 107   
COMMERCIAL  
Commercial/Industrial Building/Structure New ……………………….………. (Min. $250.00) $7.00 per $1,000.00 construction cost   
Commercial Alterations/Renovations …………………………………….……. (Min. $250.00) $7.00 per $1,000.00 construction cost  
Commercial Windows/ Siding/ Roofing/ Insulation ……………………………………………………………………… $150.00 each   
Commercial Mechanical Permits …………………………………………………………………………………………. $125.00 each  
Commercial Sign …………………………………………………………………………………………………………… $75.00 each  
Commercial Tent – 400 sq. ft. or larger …………………………………………………………………………………………. $50.00 
RESIDENTIAL  
New House /Additions …………………………………………………………. (Min. $150.00) $7.00 per $1,000.00 construction cost   
Basements/ Decks/ Garage ……………………………………….…….…….… (Min. $150.00) $7.00 per $1,000.00 construction cost  
Alterations/Renovations ……………………………………….….…….…….... (Min. $150.00) $7.00 per $1,000.00 construction cost   
Accessory Buildings over 170 sq. ft. ……………………………………………. (Min. $50.00) $7.00 per $1,000.00 construction cost                                 
Accessory Buildings under 170 sq. ft. …………………………………………………………………………………………… $50.00  
Windows/Doors/Siding/Roofing/Ductwork/Insulation ………….………………………………………….……………… $60.00 each  
Swimming Poo1Above Ground……………………………….……………………………….…………….……...……………. $75.00   
Swimming Pools in Ground ………………………………….……………………………….………………………………… $150.00  
Swimming Pool Demolition ………………………………….………………………….………………………………………. $50.00  
Solid Fuel Stoves/Chimneys ……………………………….…………………………………….……………….…….………... $75.00  
Residential Sign …………………………………………….…………………………………….…………….….…….………. $35.00  
Temporary Cert. of Occupancy- New Residence ……………………………………………………….……………. $50.00 per month  
Structure Demolition………………….………………….……………………………………….……………………….……. $150.00   
Solar System Installations Residential ………….……….…….………………………………………………………….……. $200.00  

*Cost of Construction   to keep fees equitable for all projects, permit fees will be based on $7.00 per $1000.00 of the 
contract amount – or by using the following for value of construction as a minimum:  

  Residential new construction:               
    Living Space            $100.00 per square foot  
    Basement/Garages/ Decks/Sheds/Unfinished Bonus Rooms                   $40.00 per square foot  
      Conversion of unfinished space to living space                                    $60.00 per square foot  
  Commercial New Construction                         $125.00 per square foot    
 Commercial Accessory Buildings                           $60.00 per square foot  
  
ELECTRICAL PERMITS – Gary Courtney – (413) 566-2151 ext. 251  
Commercial/Industrial Building New, 3 inspections ($60.00 each additional inspection) ……………………… Minimum fee $250.00   
Commercial Additions/ Renovations ($60.00 each additional inspection) ………………………….…………... Minimum fee $125.00  
Commercial Solar …………………………...………………………………………………. (Min. $200.00) or $.05 per sq. ft. of panel  
Residential New Home, 3 inspections ($60.00 each additional inspection) ………………………….…………. Minimum fee $200.00  
Residential Alterations/Additions with service change ………………………………………………………………………… $175.00 
Residential Alterations/Additions no service change …………………………………………………………………………... $125.00  
Change of Service/Temp Service, 1 inspection …….……………………………………………………………………………. $60.00  
In ground Swimming Pool, 2 inspections …….………………………………………………………………………………… $160.00  
Above ground Swimming Pool, 1 inspection ……………………………………………………………………………………. $60.00  

Appliances, 1 inspection …………………………………………………………………………………………………………. $60.00  
Generator …………………………………………………………………………………………………………. $60.00 per inspection 
Residential Solar System …………………………………………………………………………………………………………$150.00  
  
PLUMBING PERMITS – Dennis Chaffee Jr. – (413) 566-2151 ext. 252   
Commercial/Industrial Building New, 3 inspections ($60.00 each additional inspection) ……….…………….  Minimum fee $250.00  
Commercial Additions/ Renovations ($60.00 each additional inspection) ……………………………………... Minimum fee $175.00  
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Commercial Gas Permit Fee ($60.00 each additional inspection) ……………………………………………… Minimum fee $120.00 
Residential New Home, 3 inspections ($60.00 each additional inspection) ……………………………………. Minimum fee $200.00  
Residential Additions/ Renovations, 2 inspections ………………………………………………………………………….…. $125.00                                
Residential Hot Water Heater Gas or Electric, 1 inspection …………………………………………………….………………. $60.00  
Residential Gas Permits, per inspection …………………………………………………………………………………………. $60.00                                
Residential Generator 2 Inspections ……………………………………………………………………………………………. $120.00  
  

FEES FOR PERMITS AFTER THE FACT ARE DOUBLED  
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REPORT OF THE POLICE DEPARTMENT 

I SUBMIT HEREWITH, the Annual Report for the Police Department for the year 
ending, December 31, 2020. 

During the year, the Police Department received 13,676 calls for service.  Most of 
the calls received by this department were for assistance, complaints and for 
reporting crimes or accidents.  The following are some of the types of complaints 
received and investigated by this department. 

Call Action Breakdown 

During the year, we had 252 total offenses committed, with 58 total arrests and 3 
juvenile arrests.   

We had 49 motor vehicle accidents this year. There was a total of 316 citations 
issued during the year with fines totaling $7,775.00.  The town has received 
$4,063.00 from the Registry of Motor Vehicles, which represents the town’s share 
of fines on tickets written.  Of the citations issued 15 were civil infractions, 200 
were warnings and 48 resulted in criminal charges.  The average speed limit in 
Hampden is 35 MPH; the average speed of vehicles that were issued citations 
was 53 MPH or 18 MPH over the speed limit. 

During the year $26,030.34 was turned over to the Town Treasurer for firearms 
identification cards, pistol permits, alarm fees, administrative fees and various 
report fees. 

Call Action Total Call Action Total

Building Checks 1,439 Motor Vehicle Stops 411

General Services 522 Special Attention 5,978

Medical Assist 389 Suspicious Person/Auto 189

Animal Complaints 206 Alarm Calls 229

Assist Other Agencies 235 Vacation Checks 224

Assist Citizen/Motorist 681 Disturbance General/Domestic 74

Assist other PD 93 Fraud 55
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Report of the Police Department 
 
 

Your Police Department received13,676 calls into dispatch during 2020. This represents a 6 % increase 
over 2019. While call totals in most areas remained similar from year to year, I would like to point out a 
few significant differences, likely tied to the Covid-19 pandemic. 

 
As many people were staying home and driving less motor vehicle accidents were down from 85 in 2019 
to 64 in 2020. Over the same period traffic stops also declined from 715 to 411. Vacation checks were 
also down from 418 to 224 as many people stayed home due to travel restrictions. 

 
Medical calls rose 4 % from 374 to 389. I would like to recognize our Fire Department and the staff at 
Action Ambulance Company for the high standard of care they provide and the excellent response time. 

 
Reports of fraud increased significantly from 12 to 55. Criminals followed the nationwide trend of 
"doing business" via media rather than in person. I would like to take this opportunity to remind 
everyone that many thieves are using the phone and e-mail attempting to obtain personal and financial 
information from people in order to steal assets and make fraudulent credit purchases. If you believe 
you may have been the target of a fraudulent scheme report it immediately to your bank or credit card 
company as well as to the Police Department. 

 
Near the end of December Chief Jeff Farnsworth announced that he was accepting a position with the 
Massachusetts Executive Office of Public Safety and Security, thereby leaving the Hampden Police 
Department after serving here for 29 years, the last 15 as Chief of Police. We would like to recognize 
Jeff for his dedicated service and wish him well in his new position. 

 
2020 presented some new challenges to Law Enforcement. The choice of "working from home" is not 
available to medical or public safety professionals including Police Officers. The perils of the pandemic 
had to be dealt with as business went on. The politics of law enforcement reform also was in the 
forefront. The men and women of this department continued to work with these challenges every day, 
providing the high level of police services the Town of Hampden has become accustomed. 

 
I would like to thank the Board of Selectmen, Town Administrator, and all the other Town Departments 
for their support during my term here as your Interim Chief of Police. It is an honor to serve with the 
dedicated professionals that make up the Hampden Police Department. I would also like to thank the 
Town Residents for their continued support of the HPD. 

 
Richard A. Marchese 
Chief of Police 
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INFORMATION & EMERGENCY TELEPHONE NUMBERS 
 

Town Government  
POLICE Department EMERGENCY 911 

   Chief Scott Trombly                              Business Office 566-8011 
FIRE Department EMERGENCY                                    911 

   Chief Ed Poulin                                     Business Office 566-3314 
Selectmen/Administrative Asst.: Pamela Courtney 566-2151 x100 
Highway: Mark Langone 566-8842 
Library: Ellen Moriarty 566-3047 
Council on Aging: Becky Moriarty 566-5588 
Dog Officer/Animal Inspector: Shelley Sears 566-8011 
Veterans’ Agent: John Comerford, 110 Main St., Monson 267-4140 
Building Inspector:  Wendel Hulbert 566-2151 x250 
Electrical Inspector:  Gary Courtney 566-2151 x251 
Plumbing Inspector:  Dennis Chaffee, Jr.  566-2151 x252 
Board of Health Agent:  Lorri McCool 566-2151 x102 
Board of Health Coordinator: Jane Budynkiewicz 566-2151 x102 

Schools  
Green Meadows Elementary School, N. Rd, Sharon Moberg 566-3263 
Thornton W. Burgess School, Wilbraham Rd. 566-8950 
  
Minnechaug Regional High School, Main St., Wilbraham 596-9011 
Superintendent’s Office: Al Ganem  596-3884 

Churches  
Bethlehem Baptist Church, Allen St.: Sr. Pastor, Darrin Ray  566-5572 
Federated Community Church, Main St 566-3711 
Parsonage: Pastor Patricia Miller Fernandes  
St. Mary’s Church, Somers Rd.:  Rev. Michael Lillpopp 566-8843 

Utilities  
Bay State Gas: Business Office 781-9200 
Bay State Gas: Billing  781-9200 x 4 
GAS LEAK EMERGENCY 800-525-8222 

Massachusetts Electric – Customer Service & Emergency 800-322-3223 
Massachusetts Electric – Power Outage Only 800-465-1212 
Verizon - Residential 800-870-9999 
Verizon - Repair - 24 hour 800-446-8946 
Charter Communications - Cable Company 888-557-1115 

Hospitals  

AMBULANCE:  Action Ambulance- 24 hour service 911 
Baystate Medical Center - Springfield 794-0000 
Mercy Medical Center - Springfield  748-9000 
Health South Rehabilitation Hospital - Ludlow 308-3300 
Wing Memorial Hospital - Palmer 283-7651 

U.S. Post Office, Main St. 566-5393 

Poison Control Center 800-222-1212 
Department of Social Services 205-0500 
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