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INFORMATION & EMERGENCY TELEPHONE NUMBERS 
 

Town Government  
POLICE Department EMERGENCY 911 

   Chief Scott Trombly                              Business Office 566-8011 
FIRE Department EMERGENCY                                    911 

   Chief Ed Poulin                                     Business Office 566-3314 
Selectmen/Administrative Asst.: Pamela Courtney 566-2151 x100 
Highway: Mark Langone 566-8842 
Library: Ellen Moriarty 566-3047 
Council on Aging: Becky Moriarty 566-5588 
Dog Officer/Animal Inspector: Shelley Sears 566-8011 
Veterans’ Agent: Michelle Barrett 525-5436x1416 
Building Inspector:  Wendel Hulbert 566-2151 x250 
Electrical Inspector:  Gary Courtney 566-2151 x251 
Plumbing Inspector:  Dennis Chaffee, Jr.  566-2151 x252 
Board of Health Director:  Finn McCool 566-2151 x102 
Board of Health Agent: Anthony Albano 566-2151 x102 
Board of Health Coordinator: Jane Budynkiewicz 566-2151 x102 

Schools  
Green Meadows Elementary School, N. Rd, Sharon Moberg 566-3263 
Thornton W. Burgess School, Wilbraham Rd. 566-8950 
Minnechaug Regional High School, Main St., Wilbraham 596-9011 
Superintendent’s Office: Al Ganem  596-3884 

Churches  
Bethlehem Church, Allen St.: Sr. Pastor, Darrin Ray  566-5572 
Federated Community Church, Main St 566-3711 
Parsonage: Pastor Patricia Miller Fernandes  
St. Mary’s Church, Somers Rd.:  Rev. Mark Stelzer 566-8843 

Utilities  
Eversource Gas: Outage 877-659-6326 
Eversource Billing 888-783-6618 
GAS LEAK EMERGENCY 800-525-8222 

Massachusetts Electric – Customer Service & Emergency 800-322-3223 
Massachusetts Electric – Power Outage Only 800-465-1212 
Verizon - Residential 800-837-4966 
Verizon - Repair - 24 hour 800-446-8946 
Charter/Spectrum Communications - Cable Company 888-438-2427 

Hospitals  

AMBULANCE:  Action Ambulance 911 
Baystate Medical Center - Springfield 794-0000 
Mercy Medical Center - Springfield  748-9000 
Healthsouth Rehabilitation - Ludlow 413-308-3300 
Wing Memorial Hospital - Palmer 283-7651 

U.S. Post Office, Main St. 566-5393 

Poison Control Center 800-222-1212 
Department of Social Services 205-0500 
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 INFORMATION & EMERGENCY NUMBERS – Inside Back Cover  
Front Cover Photo: In celebration and appreciation of the Garden Club’s 90th anniversary.     
Many thanks to all members, past and present, for making Hampden look so welcoming. 
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BUSINESS HOURS OF TOWN OFFICES AND COMMITTEES 

Board of Assessors   9:00-2:00  Monday thru Thursday  

566-2151 ext. 106      assessors@hampdenma.gov   

  

Board of Appeals   9:30-1:30  Monday thru Thursday  

566-2151 ext. 109      planning@hampdenma.gov   

         

Board of Health    7:30-4:00  Monday thru Thursday  

566-2151 ext. 102      health@hampdenma.gov   

         

Board of Selectmen   9:00-4:00  Monday thru Thursday  

566-2151 ext. 100      selectmen@hampdenma.gov   

         

Building Department   8:30-2:30  Monday thru Thursday  

566-2151 ext. 107      inspector@hampdenma.gov   

         

Cemetery Commission   12:30-4:30  Monday thru Thursday  

566-2151 ext. 111      cemetery@hampdenma.gov   

         

Conservation Comm.   9:00-12:00   Monday-Thursday   

566-2151 ext. 110      conservation@hampdenma.gov  

             

Council on Aging   9:00-3:00  Monday thru Thursday 

566-5588       coa@hampdenma.gov   

 

Highway Department   7:00-3:30  Monday thru Friday   

566-8842       highway@hampdenma.gov  

         

Housing Authority   8:00-3:00  Tuesday/Wednesday   

566-8157    8:00-12:00  Thursday    

        hamphousing@verizon.net  
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Hampden/Wilbraham   7:30-2:05  Monday thru Friday  

Regional School       596.9011 

        

HWRSDistrict Office   7:00-4:00  Monday thru Friday    

        596-3884    
     

Library     10:00-5:00  Monday thru Wednesday  

566-3047    1:00-8:00  Thursday 

     10:00-2:00  Saturday     

        emoriarty@cwmars.org 

 

Park and Rec    8:00-2:00  Monday thru Thursday  

566-2151 ext. 108      parks@hampdenma.gov 

           

Planning Board    9:30-1:30  Monday thru Thursday  

566-2151 ext. 109      planning@hampdenma.gov 

         

Police Department   24/7   Monday thru Sunday   

566-8011       hampdenpolice.com 

       

Ridgeline/Hillside   9:30-1:30  Monday thru Thursday  

566-2151 ext. 109      planning@hampdenma.gov   

              

Senior Center    9:00-3:00  Monday thru Friday   

566-5588       coa@hampdenma.gov  

              

Tax Collector    9:00-3:00  Monday thru Thursday 

566-2151 ext. 104  

      

Town Administrator   by appt. only  Monday thru Wednesday  

566-2151 x118       townadmin@hampdenma.org  
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Town Clerk    9:00-3:00  Monday thru Thursday  

566-2151 ext. 103      townclerk@hampdenma.gov   

            

Treasurer    10:00-2:00  Monday thru Thursday  

566-2151 ext. 120      treasurer@hampdenma.gov   

             

Water Commission      watercomm@hampdenma.gov 
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AMBULANCE OVERSIGHT COMMITTEE 
 
On June 30, 2020, the Town and Action Ambulance Service, Inc. executed an Agreement for the 
provision of dedicated labor, materials, and equipment for first line emergency ambulance service 
twenty four hours per day and 365 days per year. The contract period is July 2020 through June 2023; 
pricing is $333,000 for year one. As part of this Contract, Town governance established an “Ambulance 
Oversight Committee” to review Action’s performance, reporting, costs, and evaluation of services 
rendered as well as addressing concerns and responding to questions from residents.  The Committee 
meets quarterly. 
 
The Ambulance Oversight Committee Members are as follows: 
 
Town Administrator 
Town Accountant 
Fire Chief 

Police Chief 
Action Ambulance 
Donna Hatch 

Loribeth Sterling-Elliott 
Heather Turcotte 
Robin Warner 

 
Highlights of the first 1.5 contract years include: 
 

• Primary ambulance with Advanced Life Support (ALS) level quality of care. Back-up ambulance 
provides coverage when primary is out of town.  

• Mutual Aid to surrounding communities contributes to Hampden’s volume.  

• At the start of the contract period, call volumes were lower than expected due to Covid 19. 

• Traditional call volumes are returning to expected (normal) levels.  

• In 2021, Action responded to 536 Advanced Life Support and 122 Basic Life Support calls. 
 

 
 

• On average, greater than 65% percent of Hampden’s calls are transports. 

• The move to Wilbraham Dispatch was seamless regarding delivery of ambulance services.  

• Average response time is about 5 minutes from time of call to arrival on scene. Response times 
are consistently below the contractually-required standard (and national standard) of eight 
minutes -with the exception of extenuating circumstances. 

• Action provides First Aid, CPR, EMT, First Responder, Pediatric and Advanced Cardiac Life 
Support training to any Town employee who has the qualifications required for enrollment. 
Training is at no cost to the Town or employee.  

 
In the coming year and with Pandemic mandates behind us, the Town can expect Action to engage with 
the community (such as pop-up, hands-only CPR training, touch-the-truck for children, visiting schools 
for show and tell, etc.), while continuing to deliver the exemplary service to which we’ve grown 
accustomed. 

42

19 

AMBULANCE OVERSIGHT COMMITTEE 
 
On June 30, 2020, the Town and Action Ambulance Service, Inc. executed an Agreement for the 
provision of dedicated labor, materials, and equipment for first line emergency ambulance service 
twenty four hours per day and 365 days per year. The contract period is July 2020 through June 2023; 
pricing is $333,000 for year one. As part of this Contract, Town governance established an “Ambulance 
Oversight Committee” to review Action’s performance, reporting, costs, and evaluation of services 
rendered as well as addressing concerns and responding to questions from residents.  The Committee 
meets quarterly. 
 
The Ambulance Oversight Committee Members are as follows: 
 
Town Administrator 
Town Accountant 
Fire Chief 

Police Chief 
Action Ambulance 
Donna Hatch 

Loribeth Sterling-Elliott 
Heather Turcotte 
Robin Warner 

 
Highlights of the first 1.5 contract years include: 
 

• Primary ambulance with Advanced Life Support (ALS) level quality of care. Back-up ambulance 
provides coverage when primary is out of town.  

• Mutual Aid to surrounding communities contributes to Hampden’s volume.  

• At the start of the contract period, call volumes were lower than expected due to Covid 19. 

• Traditional call volumes are returning to expected (normal) levels.  

• In 2021, Action responded to 536 Advanced Life Support and 122 Basic Life Support calls. 
 

 
 

• On average, greater than 65% percent of Hampden’s calls are transports. 

• The move to Wilbraham Dispatch was seamless regarding delivery of ambulance services.  

• Average response time is about 5 minutes from time of call to arrival on scene. Response times 
are consistently below the contractually-required standard (and national standard) of eight 
minutes -with the exception of extenuating circumstances. 

• Action provides First Aid, CPR, EMT, First Responder, Pediatric and Advanced Cardiac Life 
Support training to any Town employee who has the qualifications required for enrollment. 
Training is at no cost to the Town or employee.  

 
In the coming year and with Pandemic mandates behind us, the Town can expect Action to engage with 
the community (such as pop-up, hands-only CPR training, touch-the-truck for children, visiting schools 
for show and tell, etc.), while continuing to deliver the exemplary service to which we’ve grown 
accustomed. 

42



43 43



44 44



45 45



46 46



47 47



48 48



49 49



50 50



51 51



52 52



53 53



54 54



55 55



Scan%c Valley Water District 
Board Of Water Commissioners  

During the year 2021, the Scan%c Valley Water District (SVWD) pumped 412,300 gallons of 
water from two wells located on the MassachuseFs Audubon Society property located on Main 
Street in Hampden. There were nine ac%ve customers being serviced prior to the expansion of 
service in December of 2021.The SVWD is a registered community based Public Water System 
(PWS#1120023) in the Commonwealth and is regulated by the MassachuseFs Department of 
Environmental Protec%on (DEP), Division of Water Supply. 

The 2021 DEP required water sampling for the SVWD and was accomplished with twelve 
Coliform, one Nitrate, one Inorganics, one Iron & Manganese, one Perchlorate, one Vola%le 
Organic Compounds, and one Per Polyfluoroalkyl Substances (PFAS). Samples were taken at 
various loca%ons in the distribu%on system and at wells 1 & 2. The water samples are tested and 
documented at a registered laboratory. Documents are filed with the DEP by the PWS for year 
2021 at a prescribed frequency (monthly, quarterly, and yearly). An annual Sta%s%cal Report and 
Consumer Confidence Report Cer%fica%on (CCRC) is prepared by our operator and is distributed 
to the customers annually. 

Scheduled maintenance includes generator annual oil and filter change, biweekly startup and 
automa%c cycling of electrical power, and monthly flushing of the 3,000-gallon pneuma%c water 
storage tank located at the pump house. The master meter is read monthly, and the nine 
residen%al services are read at the end of June and end of December. 

The Mass DEP conducted a Sanitary Survey of the Scan%c Valley Water District public water 
system. A sanitary survey is a review of the water sources, facili%es, equipment, opera%on and 
maintenance of our Public Water System to evaluate the system’s ability to produce and 
distribute safe drinking water. No issues with water quality were iden%fied and the water 
system’s capacity ra%ng remains adequate for the district size.    

In 2021, the residents of Hampden voted to increase the geographic size of the Scan%c Valley 
Water District to address water quality concerns that affected four residen%al homes, the 
Highway Garage, Town House, and Fire Department due to high salt infiltra%on levels of the 
shared well adjacent to the Highway Garage. The American Rescue Plan Act (ARPA) was passed 
by the Congress of the United States giving money to municipali%es for infrastructure 
improvements. With this money received, the Town of Hampden was able to complete this 
public drinking water expansion project without using taxpayer’s money. Approximately 3,000 
feet of 4-inch water pipe was laid along Main Street, North Rd., and the Highway Garage 
driveway. By connec%ng the new system to the exis%ng system, we are now supplying the new 
loca%ons with fresh drinking water from the Scan%c Valley Water District.  

John Plaster – Chair 
Craig Rivest – Commissioner 
Robert Flagg – Water Operator 
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Eastern Hampden County Veterans’ Service District  
Proudly serving the communities of East Longmeadow, Hampden and Wales 

 
August 1, 2021 to this present day I have been working on creating new beginnings in 

hopes of a permanent road of structure for the past and future Veterans of East Longmeadow, 
Hampden and Wales.  What is expected should be no less than the best, providing veterans a 
Veterans Service Officer who is reliable, connected, available and responsible to guide and help 
veterans with answers to their questions and concerns. 

 
Starting with the first week of August 2021, I processed vouchers/warrants for the 

clients/veterans receiving Chapter 115 benefits.  Access to the OnBase system was not available 
at this time.  While working on the Chapter 115 benefits, I was also scheduling appointments with 
veterans, meeting with other local VSOs, and attending Voice meetings.   The Voice meetings 
gather local nonprofit representatives to network with each other and share information as we 
all work towards the same mission, “Veteran’s Benefits”. 

 
September 2021, I started a Coffee Hour on the first Thursday of each month that includes 

bringing in local resources such as The Reserve of East Longmeadow, Golden Years, Veterans Inc., 
American Legion Post 293, Revitalize CDC, Springfield Veteran Center, and more.  This event is 
extremely helpful and gives the veterans the ability to learn about the resources they would not 
otherwise read in the newspaper or hear on the news.   

 
October – December 2021,   I continued my education on state and federal benefits.  I 

have been a full-life member of the Disabled American Veterans for the past 8 years and I 
continue to be recertified so that I can provide the best knowledge of Veteran Benefits through 
the Veterans Administration.    

 
January – present 2022, Recertification started for the Eastern Hampden County Veterans 

Services District clients/veterans Chapter 115 benefits.  I have been training on the OnBase 
software, which is used to insert information. Reaching out to clients has been a work in progress.  
The mission accomplished so far is getting the clients updated.   

 
I will be broadcasting on local news stations lending my voice to provide more outreach 

to ensure that veterans of our district are well informed about benefits and events happening in 
our area. I continue to have the position posted on other resource web pages and newsletters.   
 

Accomplishments in 2021:  

• awarded a book, “We Were There Too! Young People in US History” by Phillip M. 
Hoose to be dedicated in my name to the East Longmeadow Public Library from 
the Rotary Club of East Longmeadow 

• accomplished accreditation for my yearly Disabled American Veterans 
certification which allows me to be able to file claims 
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• settled into the Veterans Service Officer’s new offices in East Longmeadow and 
Wales and built a rapport with the communities 

• certification exam as the new Veterans Service Officer on February 23, 2022.    
 
In conclusion, I will continue to strive to provide the most professional assistance to all 

survivors, veterans and their families that they deserve by creating a comfortable and relaxed 
place to speak openly about their needs and concerns.  I will continue to outreach to other 
veterans’ community services creating partnerships that will last a lifetime. I will continue to 
create informational flyers, post on the Facebook page, leave business cards at town halls, join 
groups, attend district meetings, attend VSO meetings, hold group discussions with veterans, and 
last but not least, I will continue to grow with the community by attending all meetings requesting 
my presence.   
 
Sincerely, 
 
Michelle Barrett 
Director of Veteran Services 
East Longmeadow, Hampden and Wales 
Tel Cell #: 573-355-6076 
Work #: 413-525-5400 Ext # 1416 
Facebook:  Eastern Hampden Veteran Services District 
email: michelle.barrett@eastlongmeadowma.gov 
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Annual Report 2021 

Hampden Free Public Library 

 

2021 was a very challenging year for everyone. The Hampden Town House and Hampden Public Library 
remained closed to the public until May 31, 2021, due to the Covid-19 pandemic. We opened to the 
public on June 1, 2021. There were no longer mask and social distancing requirements. We followed the 
Massachusetts Board of Library Commissioners recommendations regarding safe practices for libraries. 
We also worked closely with our town Board of Health to remain in compliance with all Covid-19 safety 
regulations. 

Zoom remained popular for some of our programing, and still is. We created a Hampden Public Library 
YouTube channel for kid’s story time, kid’s yoga and many other programs. Our Social Media presence 
increased and became a great way to connect with patrons, through Facebook, Twitter and Instagram.  
We were delighted to be open again and see our patrons in person. 

The staff continued to worked passionately to pursue our mission: “The mission of the Hampden Free 
Public Library is to provide information, entertainment, and education to all members of the Hampden 
community through a variety of formats including current technology, popular materials, enriching 
activities, and informative programs.  We seek to create lifelong learners by fostering literacy for all ages 
and to develop and promote the library as a resource capable of meeting the challenges today and into 
the future.” 

This spirit of collaboration has been critical to our success throughout the year. Thank you to the many 
volunteers that contributed to the library in many ways throughout the year. They have given 
generously of their time, talent and resources.  Gratitude is also extended to our many town residents 
who have been supportive throughout the year, with their steady usage, tax dollars and generous 
contributions to the Friends’ fund-raising efforts. Our library would not be able to operate without 
them!               

You can use your library card to access a wide variety of eBooks and e-audiobooks through our Libby 
app. You can watch an awesome documentary or movie through our streaming service kanopy. You can 
even learn a new language with our Mango app.  All you need is your library card number and password 
to access all of these services for free. If you don’t have a library card or forgot your password, call the 
library for help at 413-566-3047.  We are happy to help you with any library issues. Check out our 
updated website: hampden-library.org   
       
Programs Highlights: 
 
Our summer reading programs for all ages were very well attended and a huge success! The Adult 
Summer Reading Kick-off featured The Bright Spot Therapy Dogs and was a big hit.  The Teens &  
Children’s Summer Reading Kick-Off was at Memorial Park. Children’s programs included; Zoo on the 
Go, Mad Science, Ed’s Magic Show, Harry’s Juggling Show and more.  Teens enjoyed tie dyeing, Blackout 
Poetry, Photo Scavenger Hunt, Movie Nights and a Finale Dinner for all. 
 
We cosponsored The Light the Night Holiday Parade with the Selectmen, Police and Fire Departments on 
December 5, 2021.  The parade was amazing! The Firefighters and Police decorated all of their vehicles 
with fantastic lights and decorations. Santa & Mrs. Clause arrived at the Town House in fire engine # 1 
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greeting all of the children and families.  They lit the Christmas tree; local Girl Scouts gave out candy 
canes and everyone joined the Green Meadow’s Chorus caroling.  Everyone was delighted and we blew 
up social media with photos and comments. This event was also socially distanced and masks required. 
 
Children’s room: Grow Play & Learn, Storytime, Storybook Yoga, S.T.E.M., You & Me Music, Bingo, 
curbside pickup Make & Take crafts, 1000 Books Before Kindergarten, Toe Jam Puppet Band Halloween 
Show, Trick or Treat Storytime & Christmas Carols with town house employees.  
 
Young Adult: Zoom Teen Advisory Meetings, Book Clubs and Book Chats, curbside pickup make & take 
crafts, Video Game Night, Cupcake Wars, Hot Cocoa Bombs, birdhouse and tiny easel painting, Origami, 
Teen Bingo, D.A.R. Constitution Week poster contest and display. 
 
Adult: Saturday Book Club, Social Justice Book Club, Yoga, Seed Library, Trevor Smith “Laugh for the Fun 
of It”, Author Talk with Kevin O’Hara and his new book “A Christmas Journey.”  
 
We continue to provide The Bookpage – a monthly newspaper connecting patrons to great book reviews 
and author interviews.  In an effort to make our library visible and accessible to everyone, we subscribe 
to Wowbrary, which enables our patrons to receive weekly e-mails highlighting our newly catalogued 
materials that are ready for circulation. 

Our staff: Ellen Moriarty, Cindy Rowley, Kate Rumplik, Doria Porcello, Maxine Girard & Gracen Moriarty 
continue to bring great energy, enthusiasm and love of libraries to their positions.  We are grateful for 
their continued hard work and dedication to our library. 

Looking Ahead the Hampden Free Public Library will continue to operate as an essential resource for 
our residents.  While providing information, entertainment and support for all patrons, the library serves 
as an important cornerstone institution for the cultural and educational needs in the town.  Next year, 
we plan to continue focusing on our mission to provide the community with excellent services and 
relevant collections.  We are looking forward to growing our patron usage and sharing all that your 
public library has to offer! 

 

Fiscal Year 2021 Circulation Statistics 

Total Circulation for FY 2021  22,735 (including e-books) 

Interlibrary Loan Circulation: 

Received from other libraries  2,246 

                                                     Provided to other libraries           5,161 

Registered Borrowers   2,012 

 

For Library information visit:  www.hampden-library.org 

Respectfully submitted by the Trustees of the Hampden Free Public Library:  

Kathleen Rochford, Chair, Beth Burger & Kathy Hutchison 
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Revised 4/19/2022 TOWN OF HAMPDEN

DRAFT BUDGET FOR FISCAL YEAR 2023

 Fiscal 2021 Fiscal 2022 Fiscal 2023 Fiscal 2023

Expended Funds Draft Draft 

Funds Appropriated Requested Recommended

GENERAL GOVERNMENT

1.0 Accountant

1.1 Salary 35,240          41,844                 43,952

1.2 Assistant 4,367            10,514                 7,000

1.3 Expenses 5,307            14,500                 10,000

1.4 Software 7,000            7,500                   7,500

Total Accountant 51,914          74,358                 68,452                  -                        

2.0 Advisory Committee

2.1 Clerical 122               5,563                   5,563

2.2 Expenses 200                      200

Total Advisory 122               5,763                   5,763                    -                        

3.0 Appeals, Board of

3.1 Clerical 5,412            6,449                   8,130

3.2 Expenses 300                      300

Total Appeals 5,412            6,749                   8,430                    -                        

4.0 Assessors, Board of

4.1 Salaries 16,836          17,090                 17,090

4.2 Principal Assessor 48,111          57,996                 62,579

4.2.2 Clerical 21,304          23,835                 26,050

4.3 Expenses 4,510            4,500                   4,250

4.5 Software Support 8,125            8,708                   9,579

4.6 Mapping Maintenance 1,850            1,950                   2,100

4.7 Utility  Valuations 8,000                   8,000

Total Assessors 100,736        122,079               129,648                -                        

5.0 Building Department Expenses

5.1 Code and General Enforcement 21,845          22,216                 23,328

5.2 Inspector  65,536          66,647                 69,985

5.3 Clerical 23,845          29,793                 31,920

5.4 Inspectors Expense 1,556            2,000                   2,000

5.5 Office Expense 1,521            1,860                   1,860

Total Building Dept. 114,303        122,516               129,093                -                        

6.0 County Retirement 596,497        706,975               672,542

7.0 Insurance 

7.1 Property and Liability 120,200        125,000               150,000

7.2 Employee Benefits 310,300        314,000               350,000

7.3 Unemployment Compensation 10,000                 10,000

7.4 Longevity 600               600                      300

Total Insurance 431,100        449,600               510,300                -                        
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8.0 8.1 Law & Claims 49,341          65,000                 65,000

9.0 Moderator

9.1 Salary 0 0

9.2 Expenses 100                      100

Total Moderator 100                      100                       -                        

10.0 Planning Board

10.2 Clerical 21,310          28,377                 35,773

10.3 Expenses 760               1,100                   1,600

Total Planning Board 22,070          29,477                 37,373                  -                        

11.0 Registrars, Board of (Voters)

11.1 Salaries 535               800                      800

11.2 Election Expenses 13,100          5,000                   17,000

11.3 Street Lists 2,500            3,000                   3,000

Total Registrars 16,135          8,800                   20,800                  -                        

12.0 Selectmen

12.1 Salaries 10,085          10,237                 10,237

12.2 Administrative Asst. 44,898          50,848                 53,385

12.4 Expenses 10,011          15,000                 15,000

12.5 Legal Advertising 1,435            3,000                   3,000

12.6 Mapping Maintenance 2,400            2,400                   2,400

12.7 Temporary Help 8,000            12,000                 10,000

12.8 Storm Water Management 29,645          40,850                 45,700

Total Selectman 106,474        134,335               139,722                -                        

13.0 Tax Collector

13.1 Salary 38,945          41,019                 43,086

13.2 Clerical 23,944          26,841                 29,589

13.3 Expenses 2,556            2,750                   3,000

13.4 Computer Maintenance 3,679            3,750                   5,000

13.5 Tax Title Work 2,500                   2,500

Total Tax Collector 69,124          76,860                 83,175                  -                        

14.0 Town Clerk

14.1 Salary 38,959          41,019                 43,086

14.2 Clerical 23,431          31,297                 34,267

14.3 Record Officer 3,107            7,796                   12,272

14.3 Expenses 1,241            1,250                   1,500

14.4 Town Publications 100                      100

Total Town Clerk 66,738          81,462                 91,225                  -                        

15.0 Town Report 3,000            3,000                   3,000

16.0 Treasurer

16.1 Salary 44,274          48,311                 50,752

16.2 Clerical 5,372            10,514                 11,266

16.3 Expenses 1,199            1,200                   1,200

16.4 Certifying Notes 1,000                   1,000

16.5 Interest on Loans (short term) 8,764            1,610                   0

16.6 Tax Title Work 420               11,000                 11,000

120

8.0 8.1 Law & Claims 49,341          65,000                 65,000

9.0 Moderator

9.1 Salary 0 0

9.2 Expenses 100                      100

Total Moderator 100                      100                       -                        

10.0 Planning Board

10.2 Clerical 21,310          28,377                 35,773

10.3 Expenses 760               1,100                   1,600

Total Planning Board 22,070          29,477                 37,373                  -                        

11.0 Registrars, Board of (Voters)

11.1 Salaries 535               800                      800

11.2 Election Expenses 13,100          5,000                   17,000

11.3 Street Lists 2,500            3,000                   3,000

Total Registrars 16,135          8,800                   20,800                  -                        

12.0 Selectmen

12.1 Salaries 10,085          10,237                 10,237

12.2 Administrative Asst. 44,898          50,848                 53,385

12.4 Expenses 10,011          15,000                 15,000

12.5 Legal Advertising 1,435            3,000                   3,000

12.6 Mapping Maintenance 2,400            2,400                   2,400

12.7 Temporary Help 8,000            12,000                 10,000

12.8 Storm Water Management 29,645          40,850                 45,700

Total Selectman 106,474        134,335               139,722                -                        

13.0 Tax Collector

13.1 Salary 38,945          41,019                 43,086

13.2 Clerical 23,944          26,841                 29,589

13.3 Expenses 2,556            2,750                   3,000

13.4 Computer Maintenance 3,679            3,750                   5,000

13.5 Tax Title Work 2,500                   2,500

Total Tax Collector 69,124          76,860                 83,175                  -                        

14.0 Town Clerk

14.1 Salary 38,959          41,019                 43,086

14.2 Clerical 23,431          31,297                 34,267

14.3 Record Officer 3,107            7,796                   12,272

14.3 Expenses 1,241            1,250                   1,500

14.4 Town Publications 100                      100

Total Town Clerk 66,738          81,462                 91,225                  -                        

15.0 Town Report 3,000            3,000                   3,000

16.0 Treasurer

16.1 Salary 44,274          48,311                 50,752

16.2 Clerical 5,372            10,514                 11,266

16.3 Expenses 1,199            1,200                   1,200

16.4 Certifying Notes 1,000                   1,000

16.5 Interest on Loans (short term) 8,764            1,610                   0

16.6 Tax Title Work 420               11,000                 11,000

120



16.7 Payroll Service 7,500            7,500                   8,000

16.10 Records Mgt 1,000                   1,000

Total Treasurer 67,529          82,135                 84,218                  -                        

17.0 Veterans' Benefits 6,685            20,000                 20,000

19.0 Town Administrator 89,705          87,500                 95,000

TOTAL GENERAL GOVERNMENT 1,796,885    2,076,709          2,163,841           -                          

GENERAL TOWN SERVICES

20.0 Academy Hall Maintenance 2,835            4,500                   4,500

21.0 Cemetery Commission 

21.1 Clerical 12,324          15,301                 16,395

21.2 Expenses 434               500                      500

21.3 Maintenance 13,840          19,500                 15,000

21.4 Computer Maintenance 450               1,500                   1,800

Total Cemetery Commission 27,048          36,801                 33,695                  -                        

22.0 Conservation Commission

22.1 Clerical 8,620            23,365                 36,817

22.2 Expenses 513               750                      1,343

Total Conservation Commission 9,133            24,115                 38,160                  -                        

23.0 Transfer Station 

23.2 Monitoring/Testing 20,375          25,000                 25,000

Total Transfer Station 20,375          25,000                 25,000                  -                        

24.0 School Buildings Repairs 15,000          15,000                 15,000

26.0 Library

26.1 Salaries, Materials, Books 147,173        176,466               187,274

Total Library 147,173        176,466               187,274                -                        

27.0 Town Events 512               1,200                   1,500

29.0 Office Equipment

29.1 Acquisition 2,876            20,000                 20,000

29.2 Maintenance 3,456            5,000                   5,000

29.3 Supplies 3,154            10,000                 10,000

29.4 Postage 13,778          17,000                 17,000

29.5 Information Technology 24,574          30,000                 30,000

29.6 Website 2,500                   2,500

Total Office Equipment 47,838          84,500                 84,500                  -                        

30.0 Parks and Recreation

30.1 Salaries 35,505          46,875                 61,497

30.2 Operating Expenses 4,758            5,400                   6,400

30.9 Spray park 10,000          11,000                 15,000

Total Parks and Recreation 50,263          63,275                 82,897                  -                        
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32.0 Town House Maintenance

32.1 Custodial 11,700          17,000                 17,000

32.2 Maintenance and Repairs 13,280          30,000                 30,000

32.3 Heat and Utilities 30,528          40,000                 40,000

Total Town House Maintenance 55,508          87,000                 87,000                  -                        

34.0 Ambulance 305,250 342,990 353,280

35.0 Gasoline 

35.1 Purchase 31,688          50,000                 50,000

36.1 Gasoline Expenses 9,591            10,000                 10,000

Total Gasoline 41,279          60,000                 60,000                  -                        

36.0 Street Lighting 17,326          23,000                 25,000

37.0 Council on Aging 

37.1 Director's Salary 61,356          70,376                 75,318

37.2 General Salary 88,418          94,476                 107,128

37.3 Expenses 5,329            7,000                   7,000

Total Council on Aging 155,103        171,852               189,446                -                        

38.0 Senior Center 

38.2 Utilities 16,186          22,115                 22,115

38.3 Building Maintenance 11,031          16,153                 16,153

Total Senior Center 27,217          38,268                 38,268                  -                        

39.0 Historical Commission 400                      400

Total General Town Services 921,860        1,154,367            1,200,920             -                        

HIGHWAY DEPARTMENT

40.0 Superintendent's Salary 87,221          89,838                 97,480

40.1 Departmental Payroll 241,454        268,611               278,593

41.0 Tree Warden

41.1 Expenses 39,808          69,850                 52,250

41.1.2 Salary 6,300            6,600                   6,840

Total Tree Warden 46,108          76,450                 59,090                  -                        

42.0 Public Grounds 2,606            4,385                   4,385

43.0 Highway Maintenance 

43.0 Expenses 65,672          65,672                 65,672

43.1 Paving 147,834        250,000               250,000

Total Highway Maintenance 213,506        315,672               315,672                -                        

44.0 General Highway Expense 13,105          15,645                 15,645

45.0 Snow and Ice Removal 163,346        100,000               100,000

46.0 Contract Services
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37.2 General Salary 88,418          94,476                 107,128

37.3 Expenses 5,329            7,000                   7,000

Total Council on Aging 155,103        171,852               189,446                -                        

38.0 Senior Center 

38.2 Utilities 16,186          22,115                 22,115

38.3 Building Maintenance 11,031          16,153                 16,153

Total Senior Center 27,217          38,268                 38,268                  -                        

39.0 Historical Commission 400                      400

Total General Town Services 921,860        1,154,367            1,200,920             -                        

HIGHWAY DEPARTMENT

40.0 Superintendent's Salary 87,221          89,838                 97,480

40.1 Departmental Payroll 241,454        268,611               278,593

41.0 Tree Warden

41.1 Expenses 39,808          69,850                 52,250

41.1.2 Salary 6,300            6,600                   6,840

Total Tree Warden 46,108          76,450                 59,090                  -                        

42.0 Public Grounds 2,606            4,385                   4,385

43.0 Highway Maintenance 

43.0 Expenses 65,672          65,672                 65,672

43.1 Paving 147,834        250,000               250,000

Total Highway Maintenance 213,506        315,672               315,672                -                        

44.0 General Highway Expense 13,105          15,645                 15,645

45.0 Snow and Ice Removal 163,346        100,000               100,000

46.0 Contract Services
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46.1 Street Sweeping 18,757          22,800                 22,800

46.2 Catch Basin Cleaning 40,900          40,900                 40,900

Total Contract Services 59,657          63,700                 63,700                  -                        

47.0 Other Highway Accounts

47.1 Road Machinery Maintenance 17,032          18,000                 18,000

48.0 Building Expenses

48.1 Expenses and Utilities 9,693            15,000                 15,000

TOTAL HIGHWAY DEPARTMENT 853,728        967,301               967,565                -                        

PROTECTION OF PERSONS AND PROPERTY

50.0 Animal Inspection

50.1 Salary 2,505            2,543                   2,670

50.2 Expenses 240               240                      600

50.4 Wildlife Control 678               2,500                   2,500

Total Animal Inspection 3,423            5,283                   5,770                    -                        

51.0 Emergency Management 7,715            5,000                   5,000

51.5 Traffic Control 13,582          15,000                 15,000

52.0 Dog Officer

52.1 Animal Control 12,748          12,939                 13,586

52.2 Dog Damage Fund 637               700                      500

Total Dog Officer 13,385          13,639                 14,086                  -                        

53.0 Fire Department

53.1.1 Med Dir  Emer Med Svcs 0 0

53.1 Fire Chief Salary 27,615          28,949                 30,396

53.2 Fire Chief Expenses 1,444            1,500                   1,500

53.3 Operation 43,558          48,200                 51,200

53.4 Equipment 16,479          16,500                 16,500

53.5  Training Stipend 25,590          32,000                 32,000

015540 Fire Officer Stipend 10,404                 10,924

53.6 Radio Service Agreement 0 0

015537 Call reimbursement 36,796          50,000                 50,000

015538 FD Salaries 160,650        182,000               176,893

015538.1 Clerical 3,713            4,857                   5,101

015539 Uniforms 3,500            3,500                   3,500

53.10 EMS Supplies 2,811            3,000                   3,000

Total Fire Department 322,156        380,910               381,014                -                        

 

54.0 Forest Fire Control 1,800                   1,800

56.0 Health, Board of

56.1 Salary 5,622            5,706                   0

56.2 Coordinator 45,473          58,647                 61,606

56.3 Expenses 150               1,000                   1,000

56.4 Health Nurse 7,800                   0

Total Board of Health 51,245          73,153                 62,606                  -                        
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56.5 Water District

565.1 Operations 7,528            8,000                   8,000

565.2 Testing 2,000            2,000                   2,000

Total Water District 9,528            10,000                 10,000                  -                        

57.0 Police

57.1 Chief's Salary 93,494          100,000               102,500

*Additional Salary for Career Incentive,          

57.2 General Salaries 1,205,356     1,043,733            1,057,836

57.3 Maintenance of Cruisers 12,280          12,760                 14,660

57.4 General Expenses 94,085          101,605               118,265

57.5 New Cruisers 45,000                 53,000

57.6 Training 27,170          26,373                 25,428

57.7 Equipment 6,072            9,069                   9,700

57.8 Career Incentive Pay (Quinn Bill) 74,834          83,307                 80,256

57.9 Building Maintenance & Exp 59,048          60,363                 64,548

1,572,339     1,482,210            1,526,193             -                        

58.0 Other Police Accounts

58.1 Election and Town Meetings 2,561            846                      3,586

58.2 Towing Clerk 100                      100

58.3 WMLEC 700               750                      300

3,261            1,696                   3,986                    -                        

Total Police 1,575,600     1,483,906            1,530,179             -                        

59.0 Police/Fire Communications 60,663                 25,950

TOTAL PROTECTION 1,996,634     2,049,354            2,051,405             -                        

SCHOOLS

69.0 Regional School District

69.1 Assessment 7,582,437     7,456,344            7,840,690

Total Regional School District 7,582,438     7,456,344            7,840,690             -                        

     LOCAL DEBT

70.0 Local Government Debt

70.4 Green Meadow Bond 190,800        183,600               0 0

70.7 Infrastructure Roads 0 0 0 0

70.8 Minnechaug Bond 495,842        493,868               474,050

70.9 Minnechaug, retro bond 0 0 0 0

70.10Police Dept 227,250        227,250               219,750

Total Local Government Debt 913,892        904,718               693,800                -                        

GRAND TOTAL 14,065,437   14,608,793          14,918,221           -                        
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INFORMATION & EMERGENCY TELEPHONE NUMBERS 
 

Town Government  
POLICE Department EMERGENCY 911 

   Chief Scott Trombly                              Business Office 566-8011 
FIRE Department EMERGENCY                                    911 

   Chief Ed Poulin                                     Business Office 566-3314 
Selectmen/Administrative Asst.: Pamela Courtney 566-2151 x100 
Highway: Mark Langone 566-8842 
Library: Ellen Moriarty 566-3047 
Council on Aging: Becky Moriarty 566-5588 
Dog Officer/Animal Inspector: Shelley Sears 566-8011 
Veterans’ Agent: Michelle Barrett 525-5436x1416 
Building Inspector:  Wendel Hulbert 566-2151 x250 
Electrical Inspector:  Gary Courtney 566-2151 x251 
Plumbing Inspector:  Dennis Chaffee, Jr.  566-2151 x252 
Board of Health Director:  Finn McCool 566-2151 x102 
Board of Health Agent: Anthony Albano 566-2151 x102 
Board of Health Coordinator: Jane Budynkiewicz 566-2151 x102 

Schools  
Green Meadows Elementary School, N. Rd, Sharon Moberg 566-3263 
Thornton W. Burgess School, Wilbraham Rd. 566-8950 
Minnechaug Regional High School, Main St., Wilbraham 596-9011 
Superintendent’s Office: Al Ganem  596-3884 

Churches  
Bethlehem Church, Allen St.: Sr. Pastor, Darrin Ray  566-5572 
Federated Community Church, Main St 566-3711 
Parsonage: Pastor Patricia Miller Fernandes  
St. Mary’s Church, Somers Rd.:  Rev. Mark Stelzer 566-8843 

Utilities  
Eversource Gas: Outage 877-659-6326 
Eversource Billing 888-783-6618 
GAS LEAK EMERGENCY 800-525-8222 

Massachusetts Electric – Customer Service & Emergency 800-322-3223 
Massachusetts Electric – Power Outage Only 800-465-1212 
Verizon - Residential 800-837-4966 
Verizon - Repair - 24 hour 800-446-8946 
Charter/Spectrum Communications - Cable Company 888-438-2427 

Hospitals  

AMBULANCE:  Action Ambulance 911 
Baystate Medical Center - Springfield 794-0000 
Mercy Medical Center - Springfield  748-9000 
Healthsouth Rehabilitation - Ludlow 413-308-3300 
Wing Memorial Hospital - Palmer 283-7651 

U.S. Post Office, Main St. 566-5393 

Poison Control Center 800-222-1212 
Department of Social Services 205-0500 
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